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The importance 
o
f 
t
he Internet/
Websites continue to grow in importance to business. More and more commentators are saying those who fail to go digital will be left behind.
For 
brand orientated and consumer facing
 companies in particular
,
 the relevance of the web cannot be underestimated. Websites can generate brand awareness, stimulating demand from 
physical 
retail outlets, but also act as a method for channeling direct consumer sales. 
For any business a
 website can also provide extensive product information, underpinning and explaining 
an entities unique selling points
. 
Websites are also international. They can act as the lynchpin in building a presence in the export market, capitalising on 
Scotland
’s reputation 
abroad
.
Setting u
p 
o
nline/
Every website should have a set of terms of use and a privacy policy.
Every 
visitor and 
customer should have a right to know how you will interact with them, particularly where you 
collect payments for goods or services online
. 
A failure to have fit for purpose terms of use may place you in breach of 
consumer protection
 regulation.
  
W
ithout terms of use it can be harder to prevent unauthorised use 
by others 
of material provided on your website.
Where you run a discussion forum, without clarification of your status you may be liable for comments made by visitors.
If you don’t have a policy regarding the 
visitor or customer
 information you gather, or appropriate wording where visitors or 
customer
s input their details through your website, your rights to
 further
 market to 
customers and 
potential customers may be restricted.
Furthermore, the information you place on your website 
is
 subject to various regulation. 
Laws and codes of practice relating to disability discrimination, advertising claims and misleading statements all have specific implication
s
 for 
company websites. 
If you fall foul of this regulation, consequences may range from a requirement to redesign your site, to potential criminal liability. Often reputational damage will also arise.
Building an
d
 operating a website, particularly a website which offers for sale branded goods
 or services
, may give rise to issues concerning use of third party brand rights, for example product names and logos. Unintentional misuse of third party brands can result in both expense and liability.
Our Online 
p
ackage/
Our 
Online
 package helps business with all of these issues, and more.
Our 
compliance r
eview/
Our 
Online
 package includes a 
Compliance Review
, where
 
websites are reviewed, compliance issues identified, and remedial action recommended. 
Our 
Compliance Review
 includes an easy-to-read report outlining the legal regulation relevant to your site, and setting out key action points to make the site compliant. 
Our 
Compliance Review
 also addresses how you use third party names, logos and materials.
Our 
Compliance Review
 will also look into how your processes work, testing on a practical level your data collection and transaction procedures, and feeding back to you on areas of concern
, and where action
 is required.
Filling in t
he 
g
aps/
As part of our 
Online
 package, often following on from our 
Compliance Review
,
 we’ll supply you with terms of use and a privacy policy fit for use with your site, whether your site provides product or business information, whether it includes an online shop,
 customer interface
 or otherwise. 
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Harper Macleod LLP is a limited liability partnership registered in 
Scotland
. Registered number: S0300331. Registered office: The Ca’d’oro 
45 Gordon Street
 
Glasgow
 
G1 3PE
Regulated by The Law Society of 
Scotland
.  A list of the members of Harper Macleod LLP is open to in
spection at the above office.  
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We’ll also provide to you any other wording you need to use, such as disclaimers, wording for use where 
personal
 details are submitted
, wording to accompany site login / registration procedures
 and such like.
Where you need to amend wording on your site, we’ll provide you with this amended wording. 
Fixed f
ees/
We recognise that business needs dependability
, and that cost effective service providers are key
. 
This is why 
our 
Online
 package operates on a fixed fee basis.
Terms of 
U
se
£400
.00
(non-e-commerce site)
Privacy Policy
£400
.00
Terms of 
U
se
£750
.00
(e-commerce site)
Compliance Review 
£1
,
000
.00
(non e-commerce site)
Compliance Review
£1
,
300
.00
(e-commerce site)
Our 
Online
 
package 
includes a
 
free 
initial consultation and review
 
to members of 
the 
Glasgow West Business Club
.
Members will also receive a discounted rate of £400 on the full Compliance Review
*
Please note all of our charges set out above exclude VAT and outlays, which will be additionally due.
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0141 227 9403
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Daradjeet Jagpal
 is a Solicitor in the firm’s Branding, Technology, Media & Innovation Practice Group.
Daradjeet has a particular interest and specialism in data protection, data retention, freedom of information, re-use of public sector information and environmental information law matters.  
He has substantial experience in advising clients (many in the food & drink sector) on the risks and regulatory issues surrounding setting up and operating commercial websites. He has advised a multitude of online businesses on compliance related matters.
Please feel free to contact Jamie or 
Chris for 
further information on the 
Website Compliance 
service.
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Christopher Duffy
/
Associate
/
0141 227 9281
/
christopher.duffy
@harpermacleod.co.uk
Chris Duffy
 is a Solicitor in and Practice Group Leader of the Business Advisory Practice Group based in our 
Glasgow
 office. 
Having previously worked in Edinburgh and London, Chris has a solid understanding of all areas of corporate and commercial law.  He is particularly adept at dealing with family owned businesses and compliments this with a great deal of experience in corporate banking.
He also assists in the delivery of the Company and Commercial Law Course on the Postgraduate Diploma in Legal Practice at the Centre for Professional Legal Studies at the University of Strathclyde and is currently heavily involved in the development of a Family Business Elective at the same institution
.  
) (
/
Glasgow
45 Gordon Street
Glasgow
 G1 3PE
t
/ +44 (0)141 221 8888
) (
/
Inverness
Alder House, 
Cradlehall
 
Business
 
Park
Inverness
 IV2 5GH
t
/ +44 (0)1463 798777
) (
/
Edinburgh
8 Melville Street
Edinburgh
 EH3 7NS
t
/ +44 (0)131 247 2500
)
image2.jpeg




image3.jpeg




image1.jpeg
Harper
Macleod LLP




